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Are You ...  

Choosing between Heating and Eating?  

Worried about your gas and electricity debts?  

Struggling with your gas and electricity costs?  

In dispute with your energy supplier?  

Stop Worrying - Help is available!  

Since 2013 Cunninghame Housing Associations award winning Lemon Aid service has helped over 10000 
people with their energy related problems, and benefited those home energy users by over £1.5 million.  

The service is free to all and truly independent and impartial of energy suppliers.  

HOW CAN WE HELP YOU? 

• We can help you get back on supply if you have been cut off or disconnected.  
• We can help you reduce your gas and electricity costs, and help you reduce or clear your gas and 

electricity debts.  
• We can help you budget and move from prepayment meters to billing meters to maximise your 

savings. 
• We work on your behalf dealing with energy supplier and billing issues. 
• We work closely with other care and support agencies to ensure our service is holistic and helps 

address all your needs.  
• We can help you apply for warm homes discount and assess if you qualify for any support 

relating to energy efficiency improvements.  
• We will check if your heating system and meter type are right for your individual needs. 

It's really easy to use the service. Just call our team on the number below and they will have a 
confidential chat with you over the phone to talk through your issues. If you require them to do so we will 
arrange to come out to your house so we can provide comprehensive support to help.  

CALL THE CITRUS FREEPHONE NUMBER ON 0800 221 8089  

Lemon Aid North Ayrshire works within the Better Off North Ayrshire project. Better Off key workers are 
working with people to help them make their money go further.  They can help you maximise your income, 
reduce your outgoings, manage debt, and provide tools for managing your budget. 
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LEMON AID FOR YOU  
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