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PERSON SPECIFICATION
AREA TEAM LEADER – HOUSING & PROPERTY SERVICES
	Skills / Abilities 

	Essential
	Desirable

	A strong team player

	√
	

	Excellent communication skills (oral and written)

	√
	

	Excellent planning and organisational skills with the ability to deal with a large and varied workload
	√
	

	High levels of customer awareness with a strong customer focus
	√
	

	Excellent interpersonal skills

	√
	

	Ability to self manage and prioritise workload

	√
	

	Ability to manage budgets

	√
	

	Excellent networking and relationship management skills

	√
	

	Strong people management skills

	√
	

	Ability to develop a performance culture 

	√
	

	Ability to make sound business decisions

	√
	

	Ability to project a good public profile for the Association in a confident manner
	√
	



	Experience 

	Essential
	Desirable

	Have appropriate level of management experience in the Housing Sector
	√
	

	Experience of working in a target driven environment.

	√
	

	Proven track record of producing results within a similar demanding working environment
	√
	




	Knowledge 

	Essential
	Desirable

	Strong awareness and understanding of the Scottish Housing Quality Standard 
	√
	

	ICT literate with working knowledge of Microsoft Office Software
	√
	




	Training / Qualification 

	Essential
	Desirable

	Possess a relevant professional and / or business qualification

	
	√

	Membership of Chartered Institute of Housing 

	
	√




	Personal Attributes 

	Essential
	Desirable

	Be an advocate of continuous improvement of services

	√
	

	Have a “can do” attitude and a proactive hands-on management style
	√
	

	Confident and assertive manner

	√
	

	Be able to undertake evening working as required

	√
	

	Commitment to Social Housing 

	√
	

	Possess a full driving license and use of an appropriately insured vehicle
	√
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