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person specification

OPERATIONS MANAGER – CHA LEMON AID / FUEL POVERTY SERVICES
	Knowledge / Experience 
	Essential
	Desirable

	Previous  management experience 
	√
	

	Experience of managing call centre staff
	
	√

	Experience of managing a team
	√
	

	Experience of completing energy related funding bids
	
	√

	Previous experience or knowledge of Energy Providers/Energy Industry
	
	√

	Experience of promoting and representing services to consumers
	√
	


	Skills / Abilities 
	Essential 
	Desirable 

	Ability to lead and manage staff
	√
	

	Ability to plan and prioritise for self &  staff
	√
	

	Ability to monitor and direct performance against key performance indicators and targets
	√
	

	Ability to coach, inspire and support team 
	√
	

	Ability to demonstrate excellent written and oral skills including reports and presentations
	√
	

	Ability to demonstrate high standards of professionalism and integrity  in day to day activity
	√
	

	Ability to work effectively as part of a team
	√
	

	Ability to communicate at all levels
	√
	

	Ability to motivate others
	√
	

	Ability to influence others
	√
	

	Ability to demonstrate effective ICT skills
	√
	


	Personal Attributes 


	Essential
	Desirable

	Be an advocate of continuous improvement of services


	√
	

	Have a “can do” attitude and a proactive hands-on management style

	√
	

	Confident and assertive manner


	√
	

	Possess a full driving license and use of an appropriately insured vehicle
	√


	


	Other Criteria
	Essential 
	Desirable

	Must undertake a Disclosure Check (Cost met by Employer)
	√
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